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Notice

The information in this document is 
subject to change without prior notice 
and in no way constitutes any liability on 
the part of Lautsprecher Teufel GmbH.

No part of this user manual may 
be reproduced in any form or be 
broadcasted in any way electronically, 
mechanically, by photocopying or 
recording without the written permission 
of Lautsprecher Teufel GmbH.

© Lautsprecher Teufel GmbH

Version 1.1

June 2026

Validity of the user manual

The user manual applies exclusively to the 
Teufel MOVE 2 earphones, hereinafter 
also referred to as "earphones".

Trademarks

© All trademarks are the property of their 
respective owners.

Apple, iOS and Siri are trademarks of 
Apple Inc., registered in the US and other 
countries.

Android and Google Assistant are 
trademarks of Google LLC.

Privacy and advertising policy

Lautsprecher Teufel GmbH is not 
affiliated with any of the services on the 
Google Assistant system. We do not store 
any personal data and are not involved in 
any advertising mailings.

Right of return

If you wish to exercise your right 
of return, please keep the original 
packaging. We can only accept the 
return of earphones IN THE ORIGINAL 
PACKAGING. Earphones that are returned 
without their original packaging will not 
be accepted.

General information
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Complaints

Thank you very much for your assistance.

In the event of a complaint, the invoice 
number is required for your complaint 
to be processed. You will find the 
invoice number on the sales receipt 
(enclosed with the product) or the order 
confirmation PDF document.

Contact

Please contact our customer service 
department with any questions, 
suggestions, or complaints:
Lautsprecher Teufel GmbH  
BIKINI Berlin 
Budapester Straße 44 
10787 Berlin (Germany)

Telephone:
Germany: +49 (0)30 217 84 217  
Austria: +43 12 05 22 3  
Switzerland: +41 43 50 84 08 3  
International: 00800 200 300 40 (toll-
free)

Online support: 
teufelaudio.com/support 
teufel.de/support

Contact: 
teufelaudio.com/contact 
teufel.de/contact

Proper use

The Teufel MOVE 2 earphones 
have been designed for playback 
of audio signals. The earphones 

are also suitable for connecting to 
compatible (mobile) phones. 

Only use the earphones as described in 
this user manual. Any other use will be 
deemed as not in accordance with the 
instructions and may lead to damage of 
property or injury to persons. 

The manufacturer does not accept any 
liability for damage caused by improper 
use. 

The earphones are intended for personal 
use only.

Before using the earphones, please read 
the safety booklet and the user manual 
carefully. This is the only way to use all the 
functions and features safely and reliably. 
Store the user manual in a safe place and 
pass it on to any subsequent owner.
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Introduction

Thank you for choosing the Teufel  
MOVE 2 earphones. These earphones 
offer an exceptional sound experience for 
your entertainment.

Package contents

a	 Teufel MOVE 2 earphones

b	 Ear tips

Quick Start Guide

Safety booklet

What's in the box

Unpack the box carefully and make sure 
that the following parts are included. 
If any part is damaged or missing, do 
not use it and contact your retailer or a 
customer service representative.

a

b
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Product overview

2

3

1
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The Teufel MOVE 2 earphones have the following components:

Name Description
1 Earbuds The earbuds deliver excellent passive sound.

2 Control button The control button is used to operate the 
earphones.

3 USB-C connector The USB-C connector is used to connect to 
smartphones, tablets, computers, and more.
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Getting started

Connecting the earphones

	► Plug the USB-C connector (3) of the 
earphones into the USB-C port of your 
playback device.

Optimal fit

	► The earphones are marked with L (left 
ear) and R (right ear).

	► Ensure that the earphones fit securely 
and fill the ear well.

	► Additional ear tips for different ear sizes 
are included. Select the ear tips that are 
perfect for you and attach them to the 
earbuds.

	► For an optimal sound experience, the 
earphones should be positioned so that 
the drives are in front of the openings 
of the ear canal.

Für ein optima les Kla ngerlebnis sollten die 
Kopfhörer so a usgerichtet werden, dass 
sich die Treiber vor der Ö�nung des 
Gehörgangs be�nden.

For a n optima l sound experience, the ea rphones 
should be positioned so that the drives a re in front
of the openings of the ea r ca na l.

Für ein optima les Kla ngerlebnis sollten die 
Kopfhörer so a usgerichtet werden, dass 
sich die Treiber vor der Ö�nung des 
Gehörgangs be�nden.

For a n optima l sound experience, the ea rphones 
should be positioned so that the drives a re in front
of the openings of the ea r ca na l.
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How to use

Using the playback functions

	■ During music playback, various 
playback functions can be applied 
using the control button (2). 

The following functions and features are 
available:

Function/
feature

Operation

Resume/pause 
playback

Short press the 
control button (2)

Skip to the next 
track

Press the control 
button (2) twice

Skip to the 
previous track

Press the control 
button (2) three 
times

Activate voice 
assistant on the 
playback device

Press and hold the 
control button (2) 
for 1.5 seconds

Using the earphones to make 
calls

	■ The earphones have a built-in 
microphone. If the earphones are 
connected to your smartphone, you 
can use them as a headset for phone 
calls.

	■ Music playback will be interrupted 
when there is an incoming call and it 
will resume when the call ends.

The following functions and features are 
available:

Function/
feature

Operation

Answer incoming 
call

Short press the 
control button (2)

End call Short press the 
control button (2)

Reject incoming 
call

Press and hold the 
control button (2) 
for 1.5 seconds

Mute/unmute 
microphone 
during call

Press and hold the 
control button (2) 
for 1.5 seconds
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Storage and care

Cleaning

	► Clean the earphones and the ear tips 
regularly with a soft, dry cloth, cotton 
bud or similar. Never use aggressive 
cleaning agents, as these can damage 
the sensitive surfaces.

Storage

	► When not in use or during transport, 
keep the earphones in a safe place to 
prevent damage. 



11 • MOVE 2

Troubleshooting

	► If you experience problems with your earphones, you will find common issues and 
possible solutions in the following table. If you still cannot solve your problem, please 
contact Teufel customer service.

Issue Possible solution
No sound 1.	 Press Play on your playback device to ensure that an audio 

track is playing.

2.	 Ensure that the USB-C connector (3) of the earphones is 
properly inserted into the USB-C port of your playback 
device.

3.	 Increase the volume on the playback device.

Poor sound quality 1.	 Ensure that both earbuds (1) are securely placed in your 
ears and that you are wearing the earphones correctly.

2.	 Try using a different music source.

3.	 Your device’s sound settings, such as equaliser and effects, 
can negatively affect the sound quality of your earphones. 
Ensure that they are turned off initially to get the best sound 
quality.

4.	 Remove any debris or earwax build-up from the earbuds and 
ear tips.
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Technical data

Headphone drivers: 2× 9.1 mm full range drivers

Microphone: 1× ECM in in-line remote

Button: 1× multi-purpose button

Connectivity: USB-C male connector (2.0) for sound card function

For more technical data, please refer to our website.

Technical changes reserved.

Declaration of conformity

Lautsprecher Teufel GmbH hereby declares that this product complies 
with the applicable European and national directives. The full text of 
the EU Declaration of conformity is available on these websites:

www.teufel.de/konformitaetserklaerungen 
www.teufelaudio.com/declaration-of-conformity



Please contact our customer service 
department with any questions, 
suggestions, or complaints: 

Lautsprecher Teufel GmbH 
BIKINI Berlin 
Budapester Straße 44 
10787 Berlin (Germany)

teufelaudio.com

teufel.de

teufel.ch

teufelaudio.at

teufelaudio.nl

teufelaudio.be

teufelaudio.fr

teufelaudio.pl

teufelaudio.it

teufelaudio.es

Telephone:

Germany: +49 (0)30 217 84 217  
Austria: +43 12 05 22 3  
Switzerland: +41 43 50 84 08 3  
International: 00800 200 300 40 (toll-free)

Online-Support: 
teufelaudio.com/support 
teufel.de/support

Contact: 
teufelaudio.com/contact 
teufel.de/kontakt

No responsibility is assumed for the 
correctness of this information. Technical 
changes, typographical errors and other 
errors reserved.
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