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General Notes and Information

About the User Manual

The information in this document is subject to change without prior notice and 
in no way constitutes any liability on the part of Lautsprecher Teufel GmbH.

No part of this user manual may be reproduced in any form or be broadcasted in 
any way electronically, mechanically, by photocopying or recording without the 
written permission of Lautsprecher Teufel GmbH.

© Lautsprecher Teufel GmbH

Right of Return

If you wish to exercise your eight-week right of return, we ask that you make 
sure that you hold onto the original packaging. We can only accept the return 
of in-ear headphones WITH THE ORIGINAL PACKAGING. In-ear headphones 
returned without the original packaging will not be accepted.
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Complaints

In the event of a complaint, the invoice number is required in order for your 
complaint to be processed. The invoice number can be found on the sales slip 
(enclosed with the product) or on the order confirmation PDF document.

Contact

Please contact our customer service department with any questions, 
suggestions, or complaints:

Lautsprecher Teufel GmbH

BIKINI BerlinBudapester Straße 44

10787 Berlin (Germany)

Telephone: 00800 200 300 40 (toll-free)

Fax: +49 (0) 30 / 300 930 930

Online support: www.teufelaudio.com/service

Contact form: www.teufelaudio.com/contact

Thank you for your support!

www.teufelaudio.com/service
www.teufelaudio.com/contact
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Proper Use

The “Teufel Move” In-ear headphone is designed for the playback of audio that 
can be controlled via the in-line button. Please only use the in-ear headphone as 
described in this user manual. Any other use will be deemed as not in accordance 
with the instructions and may lead to damage to property or even persons. The 
manufacturer accepts no liability for damage caused by improper use. The in-ear 
headphone is intended for private use only.

 Before operating the in-ear headphone, please first read the safety 
notes and user manual carefully. This is the only way to use all 
functions safely and reliably. Store the user manual in a safe place and 
also be sure to pass it on to any subsequent owner.

For Your Safety
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This chapter contains general safety notices. You should always observe these 
notices to protect both yourself and third parties. You should also observe the 
warning notices in each chapter of this user manual.

Explanation of terms

You can find the following signal terms in this user manual:

WARNING

This signal term indicates a moderate risk, which, if not avoided, may result in 
death or severe injury.

CAUTION

This signal term indicates a low risk, which, if not avoided, may result in minor or 
moderate injury.

NOTICE

This signal term warns you of potential damage.

This symbol advises of useful additional information.

Safety notes
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WARNING

Danger of suffocation! Children can become trapped in the packaging 
film when playing and suffocate.

 – The small parts included with this product can be a choking hazard. This 
product is not intended for use by small children and should be kept away 
from children under 3 years of age.

 – Make sure that children do not play with the packaging, and that they do not 
pull off small parts of the in-ear headphones and put them in their mouth.

Risk in road traffic and at work! Your in-ear headphones significantly 
dampen external noise so that you are not entirely aware of your 
surroundings.

 – Do not in any case wear your in-ear headphones while performing activities 
where you are required to pay attention to your surroundings. This 
particularly applies to when you are operating machinery or driving on the 
road. You should also observe the legal guidelines and provisions of the 
country which you are in when using the in-ear headphones.
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In Case of Skin Irritation

Earphones may lead to ear infections if not properly cleaned. Clean the earbuds 
frequently with an antiseptic, such as isopropyl alcohol. If a skin problem 
develops, discontinue use. If the problem persists, consult a physician.

Avoid Electrostatic Shock

When using headphones in areas where the air is very dry, it is easy to build up 
static electricity and possible for your ear to receive a small electrostatic shock 
from the headphones. To minimize the risk of electrostatic discharge from the 
headphones, avoid using the headphones in extremely dry environments, or 
touch a grounded unpainted metal object before inserting the headphones.

CAUTION

Extended listening at high volumes may lead to hearing loss!

 – To avoid damage to your health, avoid extended listening at high volumes.

 – If the in-ear headphone is set to full volume, it may produce very high sound 
pressure. This might have psychological consequences and also cause 
physical injury. Children are especially at risk. Set the volume control of your 
player to low volume before you turn it on.
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 – If you experience ringing in your ears or muffled speech, stop listening and 
have your ears checked. The louder the volume, the less time is required 
before your hearing could be affected. Hearing experts suggest that to 
protect your hearing:

 x Limit the amount of time you use the earphones at high volume.

 x Avoid turning up the volume to block out noisy surroundings.

 x Turn down the volume if you can’t hear people speaking near you.

NOTICE

Risk of damage! Improper handling of the in-ear headphones may result 
in damage.

 – Ensure that the in-ear headphones do not get wet, and protect them from 
moisture, heat (e.g. during the summer in cars) and mechanical influences. 
(e.g. severe shocks, pressure and falling).
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Old devices must not be disposed of with house-hold waste!

Electrical equipment contains harmful substances and valuable resources. 
Every consumer is required by law to bring all old electrical devices to an 
authorized collection or return point so that they can be disposed of in a 
manner that is environmentally friendly and which preserves resources. You 
can hand your old electrical devices over to the local reusable materials/
recycling center. 

Please contact your vendor directly for more information about this topic.

Batteries and rechargeable batteries do not belong in the household 
garbage!

Every consumer is required by law to bring all batteries and recharge-able 
batteries, regardless whether they contain harmful substances* or not, to a 
collection point run by local authority, borough, or to a retailer, so that they 
can be disposed of in an environmentally friendly manner.

Please only turn in batteries and rechargeable batteries that are empty!

* labelled with: Cd = cadmium, Hg = mercury, Pb = lead

Disposal
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Thank you for purchasing the Teufel Move - our passive In-ear headphone, 
which is designed to deliver an extraordinary sound experience for your 
entertainment. We encourage you to take a few minutes to read through this 
manual, which describes the product and includes step-by-step instructions to 
get you started. 

Designs and specifications are subject to change without notice. If you have 
any questions about the in-ear headphones or their operation, please contact 
your retailer or customer service representative, or visit our website: teufel.de; 
teufelaudio.com or teufel.cn.

Key Features

 x Excellent passive sound.

 x Excellent voice quality using integrated microphone.

 x Playback control using in-line remote button.

 x 3 different ear tip sizes.

1. Introduction

http://teufel.de
http://teufelaudio.com
http://teufel.cn
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Unpack the box carefully and ensure that the following parts are included. If any 
part is damaged or missing, do not use it and contact your retailer or customer 
service representative.

In-ear headphone - Main Unit Quick Start Guide

2. Packaging
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1. Ear tip 

2. In-line Button

3. Jack plug

3. Product overview
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4. Getting started 

How to wear

L R

The in-ear earphones are marked with L (left ear) and R (right ear). Make sure 
the earphones have a tight fit and fill the ear well.

How to fit

Additional ear pieces for different ear sizes are provided. Choose the ear tips 
which are perfect for you and attach them to the earphones.
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How to connect

Insert the 3.5mm phone jack of the earphones into the headphone connection 
jack of your device.

How to use

Button For iPhone For Android

Press once
Play/pause the playback; 
Receive a call or hang up

Play/pause the playback; 
Receive a call or hang up

Press twice Forward to next track Forward to next track

Press three times
Backward to previous 
track

Forward to next track but 
one

Long press Activate Siri; Reject a call
Google search; Reject a 
call
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Teufel Move features an in-line button, and you can accept/end/reject phone 
calls, listen to music or activate the voice assistant with it.

5. Using the in-ear headphone
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5.1 Listening to music

You can control the playback of compatible smartphones with the in-line 
button.

In-Line Button For iPhone For Android

Press once Play/pause the playback Play/pause the playback

Press twice Forward to next track Forward to next track

Press three times Backward to previous track Forward to next track but one

5.2 Making phone calls

The Teufel Move features a built-in microphone.

If the in-ear headphone plugs into your smartphone, it can be used to accept/
end/reject phone calls.

Music playback will be interrupted in the event of an incoming call and 
continued once the call is over. 

The following functions are available (while call is incoming):

In-Line Button For iPhone For Android

Press once Accept/end a call Accept/end a call 

Long press Reject a call Reject a call
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5.3 Activating voice services

The voice services from iOS (Siri) or Android (Google search) can be used 
on smart phones connected to the in-ear headphones. The services can be 
activated as follows:

In-Line Button For iPhone For Android

Long press Activate Siri Google search

5.4 Volume

Volume can be controlled by the connected playback device.

Audio volume is faded-in and faded-out when the audio playback is played or 
paused. 

Note: Sound settings of your device may affect the sound quality of your in-ear headphones negatively. 

(E.G. Equalizer, Effects) 

Make sure they are turned off first to get the best sound quality.
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 x Please keep the device and its accessories dry. Do not use external heating 
device such as microwave oven or hair dryer to dry the in-ear headphone.

 x Do not place the device and its accessories in areas where the temperature 
is too high or too low, otherwise it may cause device failure, fire or even 
explosion.

 x Before cleaning and maintenance, please stop using the device, close all 
applications, and disconnect all connections or cables from other devices.

 x Do not use strong chemicals, cleaning agents, or strong detergents to clean 
the device or its accessories. Wipe the device or its accessories with a clean, 
dry and soft cloth.

 x Do not contact the magnetic stripe card (such as bank card, telephone card, 
etc.) with the device for a long time, otherwise the magnetic stripe card may 
be damaged by the magnetic field.

 x Do not disassemble or refit the device and accessories without permission, 
otherwise the device and accessories will not be covered by the company's 
warranty. Please contact Teufel customer service center in case of device 
failure.

6. Care and maintenance
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7. Troubleshooting

Problem Solution

No sound 

1. Press Play on your mobile device to make sure the audio track 
is playing.

2. Make sure the in-ear headphone plugs into the audio jack 
perfectly. (Hint: If the jack is not fitting, remove the case of 
your smartphone.)

3. Increase the volume on the mobile device.

Poor sound quality 

1. Make sure that both ear tips fit securely in your ear, and 
make sure that you wear the earphone in a correct way 
(See page 14).

2. Use a different music source.

3. Sound settings of your device, such as Equalizer, Effects, may 
affect the sound quality of your earphone negatively. Make 
sure they are turned off first to get the best sound quality.

4. Clear any debris or wax from the ear tips and ear tip nozzles.
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Regulatory and Compliance

This chapter lists all required regulatory standards and certifications. Further 
standards or regulations may apply.

Europe

 x Low Voltage Directive 2014/35/EU  
EN 62368-1

 x RoHS Directive 2011/65/EU with all Amendments

 x POPs Regulation (EU) 2019/1021 with all Amendments

 x REACH (EC) 1907/2006 with all Amendments

China

All applicable test and certifications.

8. Certification
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Declaration of Conformity 

Lautsprecher Teufel GmbH hereby declares that this product complies with the 
requirements of the directives 2014/30/EU, 2014/35/EU and 2014/53/EU to the 
extent they are installed and used in accordance with the instructions of the 
manufacturer. The full text of the EU declaration of conformity is available at the 
following Internet address:

www.teufelaudio.com/konformitaetserklaerungen.html

9. Declaration Of Conformity

www.teufelaudio.com/konformitaetserklaerungen.html


Please contact our customer service department with any questions, suggestions, or complaints:

Lautsprecher Teufel GmbH 
BIKINI Berlin 
Budapester Straße 44 
10787 Berlin (Germany)

www.teufelaudio.com 
www.teufel.de 
www.teufelaudio.at  
www.teufelaudio.nl  
www.teufelaudio.fr  
www.teufelaudio.pl 
www.teufel.cn

Telephone: 00800 200 300 40 (toll-free)

Fax: +49(0)30 / 300 930 930

Online support: 
www.teufelaudio.com/service

Contact form: 
www.teufelaudio.com/contact

Teufel Teufel Move_UM_V1.0
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